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60 MONTH LIMITED WARRANTY 
DVR Series™ Digital Video Recorder · 30 Minute Time Delayed Shutoff Module ·                        
Video Camera(s) · External Microphone · Video Joiner Device 
 

LIFETIME LIMITED WARRANTY 
SDHC Card 
 

12 MONTH LIMITED WARRANTY 
Internal Backup Battery 
 
PRO-VISION® (the company) warrants to the original retail end user of the above listed digital video recorder, 30 
minute time delayed shutoff module, video camera(s), external microphone and video joiner device (the product) that 
should this product, under normal use and conditions, be proven defective in material or workmanship within 60 
months from the date of original purchase, such defect(s) will be repaired or replaced with new or reconditioned 
product (at the company’s option) without charge for parts and repair labor. 
 
To obtain repair or replacement within the terms of this warranty, the product is to be delivered with proof of warranty 
coverage (e.g.: dated bill of sale), serial number on product, specification of defect(s), Return Merchandise 
Authorization Number clearly marked on the exterior of the shipping container and transportation prepaid to the 
company’s main office shown above. A Return Merchandise Authorization Number (RMA number) may be obtained 
by calling 800.576.1126.  Failure to obtain a RMA number and to clearly mark that number on the exterior of the 
shipping container may cause your shipment to be refused. 
 

This warranty does not apply to any product or part thereof which, in the opinion of the company, has been damaged 

through alteration, improper installation, mishandling, misuse, neglect, or accident. Opening the housing of the digital 

video recorder, 30 minute time delayed shutoff module, video camera(s), external microphone or video joiner device 

will void the warranty.  Removal of the serial number will void the warranty.  If product is sent back for warranty 

evaluation without sufficient packing for product protection during shipping, warranty will be void. The extent of the 

company’s liability under warranty is limited to the repair or replacement provided above, and, in no event, 

shall the company’s liability exceed the purchase price paid by the purchaser for the product.  

 
This warranty is in lieu of all other express warranties or liabilities.  Any implied warranties, including any implied 
warranty of merchantability, shall be limited to the duration of this warranty.  Any action for breech of any 
warranty hereunder including any implied warranty of merchantability must be brought within a period of 30 
days from the date of original purchase.  In no case shall the company be liable for any consequential or 
incidental damages for breech of this or any other warranty, express or implied, whatsoever.  No person or 

representative is authorized to assume for the company any liability other than that expressed herein in connection 
with the sale of this product. 
 
Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental 
or consequential damages so the above limitations or exclusions may not apply to you.  This warranty gives you 
specific legal rights and you may also have other rights which vary from state to state. 
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